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ClassLink Mac / PC Agent Install 

We have created a New ClassLink Agent (Mac and PC) to GREATLY improve the local editing experience! 
ClassLink Agent is a small applet that would be locally installed on your computer and it eliminates the need for 
Java. Local editing of files is lightning fast! 

• ClassLink Agent stays in your task tray and you can click it to see the status of current files and history of 
previous ones. 

• ClassLink detects if Agent is installed and falls back to Java where it is not available. 
• Provides notifications on upload/download completion. 
• One click access to documents that fail to upload properly. 
• Available for Mac and PC 
• Using the ClassLink Agent also means no more Java updates 

Step: Description: 
1. Locate then click the gray circle in the My Files module found at the top right of the My Files page. 
2. A new window will appear. Click the Download Agent box to download the agent msi file. 
3. Click on the msi file to begin installing the file. 
4. Once installed, return to the Download Agent window, then click 'Verify Agent Installed'. 
5. Click close. If the agent is installed the My Files module will have a GREEN circle. 

 

 
  

Click on the 'Download Agent' button. 

http://files.classlink.com/classlinklocalagent/mac/v6.6/LaunchPadAgent.dmg
http://files.classlink.com/classlinklocalagent/windows/v6.7/ClassLinkAgent.msi
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To begin installing the agent, click on the msi file at the bottom of your screen. 

  

 
  

To continue installing the agent, click 'Run' 
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Click 'Next' 3 times in the installation window 

  

 
  

Verify that the agent is installed. 
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Important! 

Different circle colors have different meanings. 
Grey: Agent not installed yet. 
Yellow: Agent update available. 
Red: Agent 
update required. 
Green: Agent 
installed. 

  
Done! 
Now that the agent is 
installed, go to a 
document in My Files, try 
the Open on Your Device 
option! 
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